
USER MANUAL CBTS-10-RCH

Code Purity Bidet Seat - 240V Powered Model

Please read the manual carefully before installation and use.



RPZ Valve / Regulations

Safety notes 

Product description / Technical drawing

Components list 

Thank you for purchasing this Code Purity bidet seat. Please keep
this manual for future reference.
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WARNING: THIS BIDET SEAT MUST BE INSTALLED WITH APPROPRIATE 
BACKFLOW PREVENTION CONFORMING TO THE NATIONAL CONSTRUCTION CODE
VOLUME THREE. 

WARNING: Installation can only be conducted by an authorised licensed plumber following
NCC Part Three (PCA) with appropriate high-hazard cross connection control. 

WARNING: This bidet seat must be installed with appropriate backflow prevention
conforming to the AS/NZS standards . The cross-connection hazard rating of this bidet is
high hazard. This bidet seat is supplied with a backflow protection device of atmospheric
vacuum breaker. It does not apply to high hazard rating. Therefore, when installing the
product, be sure to install a backflow preventer suitable for high risk levels in the upstream
system of the product water supply. 

The standard for this machine:IEC60335-2-84 :2019, 
/IEC 60335-1: 2010+A1:2013 +A2: 2016

Installation is subject to the requirements of the applicable regulatory
 authority, the National Construction Code Volume Three – Plumbing 
Code of Australia, associated WMTS 051 and AS/NZS 3500 series.

Plumbing components: 
All components used for connection to the products must be separately Watermark
approved, selected and installed by a licensed plumber following national plumbing codes. 

Where the bidet outlet is, in all positions, at least 25 mm above the overflow level of the
pan, backflow prevention is not required. Where the outlet, in any position, is less than 
25 mm above the overflow of the pan, a high hazard backflow prevention device, complying 
with AS/NZS 2845.1 or AS/NZS 2845.2,shall be installed.

Drinking water supply should be protected from the hazard(s) by installing—
(a) individual protection at each bidet seat connection with a high-hazard
backflow prevention device.
or
(b) zone protection with a high-hazard backflow prevention device installed on a the
water supply line that serves each bidet seat connection and this water
supply line is separately connected to the main drinking water supply. 

RPZ VALVE / REGULATIONS
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SAFETY NOTES

Warning Prohibition Compulsory observance Note

Failure to operate pursuant to the above-mentioned warning signs may 
result in injury or life-threatening risk.

Read the safety instructions carefully before use. Please note the following warnings
regarding safety.

This product is not suitable for use by individuals who have physical, sensory or mental
impalements or lack of experience. Such as children. Is it essential that these individual
only operate the device under the supervision and guidance of someone responsible for
their safety.

2.

Avoid  water splashing on this product.
This way result in fire or electric shock

Check if the 3-pole power supply is sufficienty grounded.
Failure to comply will cause product 

failure and electricity leakage.

If the power cord is damaged , it must be replaced by 
the manufacture or a qualified techinican to avoid danger.
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Spray nozzle

Heated seat

Cover/Lid

Water supply inlet

Power socket with RCD

Seat release button

Quick control knob

PRODUCT DESCRIPTION

6.

Air dryer
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TECHNICAL DRAWING

CBTS-10-RCH



7. Remote control

 Bidet Seat1.

4. Adapter / Tee Junction

3. Fixing Components

Fixing bolt (2)

Fixing plate

Filter screen

5. Water inlet hose

Adjustment sheet (2)

Expansion bolt (2)

2. Installation paper template

Stainless Washer
(2)

6. User manual

 User
Manual

COMPONENTS INCLUDED
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INSTALLATION 
Installation tools

Phillips head screwdriver Adjustable wrench Cleaning material

Pre installation  

1. Check your water pressure. Operating water pressure range should be between: 0.1-
0.75MPa
2. The water inlet valve should be located close to the final location of the seat water inlet.
3. Please use the braided hose that comes with the product to prevent water leakage.
4.When installing the braided hose, be careful the black washer does not fall out. 
5. Flush the braided hose prior to installation to prevent any impurities from entering the
bidet seat.

Installation Procedure

 Loosen the seat screws and remove
the old cover. Remove all seat hinges.

1.

2. Clean the surface of the toilet and dry.
Place the mounting template on the
toilet pan as shown. Align it with the rim
of toilet.

Included components are suitable for bottom entry cisterns. Rear entry cisterns may
require additional components.
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4. Slide the bidet seat over the fixing plate
until you hear a "click" , indicating that the
seat is secured in place.

 

5. Close the water valve before connecting
the water supply.

3. Insert the expansion bolt into ceramic hole
in toilet. Place fixing plate in notch part of
paper template. Place adjusting sheet and
washer in fixing plate.
Align expansion bolt hole and tighten up the
fixing bolts.

；

6. Connecting the water supply.

Normally, the tee is installed directly
onto the angle valve.

If the angle valve and wall is too close, you can
install the tee under the inlet valve.

；

4

2

tee

hose

inlet valve

hose

angle valve

tee

hose

inlet valve

hose

angle valve
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NOTE

In order to protect the internal circuit, be sure to turn  on the knob to
make the water run before plugging the device into a power source.

1.

PROHIBITION

 It is strictly prohibited to move the product from the toilet cover while
in operation as this may cause mechanical failure.

1.

 It is strictly prohibited to connect water hotter than 40C or cold water
that may lead to freezing.

2.

11.

9. Plug into a power supply and press the test
button on the RCD.

Please Note: Angle Valve is not included.



REMOTE CONTROL INSTALLATION AND PAIRING

Link control with the seat

Remote control Installation

1. Disconnect the power supply.
2. Press and hold the stop button of the remote control unit until the
red light flashes.
3. Put the remote control close to the bidet seat, and then turn on the
power.
4. The red light stops flashing when the pairing is successful.

RED
LIGHT

12.



 After the power supply is connected, an audible “beep” indicates that the cover can be used normally. 1.
     2. The water temperature and seat temperature is set to medium by default.

UV Sterilization

Standby mode

Washing Function

Nozzle self-cleaning function

Female / Rear cleaning function

Short press to turn on the drying function (under seated

status) , press it again to stop the drying function, or stand

up and the drying function will turn off automatically. 

The toilet will automatically clean the nozzle before and after
each use.

A: After seating, turn the knob forwards/clockwise to turn
on the female cleaning function; turn the knob clockwise
again to turn on the oscillating cleaning. After about 3
minutes, it will automatically turn off the cleaning and start
the drying.

B: After seating, turn the knob backwards/anticlockwise to
turn on the rear cleaning function; turn the knob
anticlockwise.
again to turn on the oscillating cleaning. After about 
3 minutes, it will automatically turn off the cleaning and 
start the drying.
 

A

B

After leaving , the bidet seat will automatically turn on/off the  UV sterilization for 3 minutes. The UV

sterilization function can be turned off by user sitting down on the seat ring or pressing the stop

button.

QUICK CONTROL KNOB GUIDE
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Protection Functions:

 Water temperature protection1.

 When the water temperature exceeds 43℃,the nozzle will automatically retract. It can be used normally when

the water temperature is stable.

2. Seat over heating protection

After seated for over 5 minutes, the seat temperature will automatically switch to low temperature to avoid
over heating.

14.



REMOTE CONTROL FUNCTION GUIDE

Dryer (seated)
Press button to turn on the drying function, press it again to stop the
drying function, or stand up and the drying function will turn off
automatically. 

The bidet seat will always remember the last mode that was activated -
including nozzle position, water and air temperatures. When using the
quick control knob on side of seat, the above theory applies.

Stop
Press stop to end any function.

Hipwash : female/front wash (seated)
Press the button to turn on the female cleaning function, press again
to turn on the oscillating cleaning. Press stop to stop, or after about 3
minutes, it will automatically turn off the cleaning and start the drying
process.
(note massage button can be activated while using this function)

Bidet : rear wash (seated)
Press the button to turn on the bidet wash function, press again to turn on the oscillating cleaning. Press
stop to stop or after about 3 minutes, it will automatically turn off the cleaning and start the drying
process.
(note massage button can be activated while using this function)

Dryer Temperature (pink light)
This button adjusts the air temperature between 1 and 4 settings. 
1 - Cold/ambient temperature
2 - low/warm
3 - medium/warm
4 - warmest

While the hipwash function is activated you can adjust the
strength between four levels (low through to high).

NOTE: One beep indicates an adjustment. When there is a double beep
sound, this indicates the strength or nozzle position has reached its
maximum/minimum.

While the bidet function is activated you can adjust the strength between four levels (low
through to high).

While the hipwash function is activated you can adjust the
nozzle extension between five levels (short through to
long)

While the bidet function is activated you can adjust the nozzle extension between five levels
(short through to long)

15.



Water Temperature (blue light)
This button adjusts the water temperature between 1 and 4 settings. 
1 - Cold/ambient temperature
2 - low/warm
3 - medium/warm
4 - warmest

Seat Temperature (red light)
This button adjusts the seat temperature between 1 and 4 settings. 
1 - Off/no heating
2 - low
3 - medium
4 - high

Dryer Temperature (pink light)
This button adjusts the air temperature between 1 and 4 settings. 
1 - Cold/ambient temperature
2 - low/warm
3 - medium/warm
4 - warmest

Courtesy light
Press button to switch courtesy light on/off.

Self Clean
Press button and the bidet seat will perform a self cleaning process to the nozzle and then
stretch out to the maximum position to allow manual cleaning. Press the button again or
stop for the nozzle to retract.

Spa Massage
During the hipwash or bidet cleaning process press the button to activate the massage feature.
This feature oscillates the temperature between hot and cold.

Children (seated)
 Short press children to enter the child cleaning mode. This changes the nozzle position to
the longest position, the water temperature to medium/warm, and the spray pressure is
weakened. When in child mode the light indicator flashes blue. Press again or press Stop to
discontinue function.

1.

2. Press and hold the children button to activate child-lock mode (the remote will flash
continuously with three different coloured lights to show this mode is activated) to exit this
mode, hold the button again.

16.
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Hidden Functions:
Press and hold the 'seat' button to turn on/off silent mode.
Press and hold the 'water’ button to turn on/off energy saving mode.
An audible tone will be heard to confirm the action.

Silent mode:
1 - All audible tones will be silenced.

Energy saver mode:
1 - The seat temperature will be adjusted to the lowest setting. 
Note: if the temperature is set to off, it will remain off.
2 - Quick control knob light remains illuminated , night light ring illumination will be set to off.
3 - Remote control will become locked. Press and hold of the ‘water’ button will still deactivate
energy saver mode.
4 - Whilst seated the bidet seat will temporarily exit energy saver mode and return once unseated.



CLEANING AND MAINTENANCE

Self cleaning
Press button and the bidet seat will perform a self-cleaning process to the nozzle and then
stretch out to the maximum position to allow manual cleaning. Press the button again or stop for
the nozzle to retract.

Manual cleaning
Carefully clean nozzle with a soft cloth or small soft bristled brush.

Product surface cleaning

Toilet pan cleaning

- Wipe the product surfaces using a water/diluted neutral detergent solution, using a damp sponge or
soft cloth. 
Dry after with a clean rag or paper towel.

- Lift the seat and lid when cleaning the toilet pan with cleaning agents. 
- Do not put the seat and lid down before the cleaning agents in the pan are completely gone, otherwise
the surface may become damaged from the evaporation of the cleaning agents.

Filter screen cleaning (clean the filter screen when the water flow seems less
than normal)
1. Make sure that the water inlet valve is closed off before you attempt to clean the filter screen.
2. Remove braided line from the Tee Junction to expose the filter screen.
3. Clean the filter screen using a soft brush.
4. Reinstall the filter screen by following the above instructions in reverse order.
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Product maintenance in winter

When the temperature of the toilet is below 4℃ 
-Pull out the power plug. 
-Remove the water inlet hose from the inlet control valve attached to the toilet and empty the
water from inside the water inlet hose.
-Remove the bottom nut and drain any water inside.

If planning not to use the bidet seat for a long time (+2 weeks), perform these steps:

-Pull the power plug out from the outlet. 
-Close the inlet control valve. 
-Remove the water inlet hose from the valve and bidet. 
-Close the cover and press and hold the reset button firmly, and then remove the product. 
-Place the cover and bidet in a cool, dry place when not in use.
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If you think a fault has occurred, try some of the following process methods. If the product is still
not working properly, contact your place of purchase.

Check power supply
1. The power supply is normal.
Manually reset the RCD. 

Check water supply
1. The water supply is normal.
2. Check the water inlet valve is not closed.

Issue Possible Cause Solution

The seat is cold. The seat heating is turned Off.
Turn on the heating function
to the desired temperature

setting.

The temperature drops when
rinsing.

The bidet has an anti-scald
safety feature which has been

activated.

After cleaning, the
temperature setting will rise

again.

Issue Possible Cause Solution

The courtesy light is not ON.
The courtesy light function has
been turned off or damaged.

Reconnect to the power
supply, if the fault persists

contact your place of
purchase.

Issue Possible Cause Solution

Press               without response.
Didn't sit on interaction

Area.
Open the function of warm air

after sitting

Press              without response.
Can't use warm air during

rinsing.
Press                after you stop

cleaning.

Press             without response. Fan fault.

Unplug the power and close the
valve. Please contact your place

of purchase.

No warm wind.
Over temperature protection.

Unplug the power plug, wait 5
minutes and reconnect to the

power supply, if the failure
persists, please disconnect the
power supply, close the angle
valve, and contact the after-

sales service.
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TROUBLE SHOOTING
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WARRANTY

Thank you for choosing our Code Bidet Seat! If any problems occur during use, please refer to the faults
and solutions section of this booklet. If the problem persists please contact your place of purchase with
your original purchase invoice.

We offer a full 3 year replacement warranty for manufacturing defects and operation faults only.
The warranty is a return to base exchange warranty where the faults can be reviewed/tested. If your
product is deemed faulty, we will replace with a new seat.
Please note Toilet seats cannot be returned for credit if packaging has been opened 
(for health & hygienic reasons).

Warranty does not apply if damage is due to physical abuse, misuse, accidents, exposure to excessive
heat, exposure to excessive moisture, the use of solvents or inappropriate cleaning products/materials,
improper maintenance, scratches, scuffs, burns, stains, exposure to chemical products or lack of cleaning
and normal wear and tear; General fading and discolouration from UV exposure.
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